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TICA Statement & Privacy Act Acknowledgement Form 

 
As the TICA Group may collect personal information about you, the following information about the TICA 
Group is provided in accordance with the Australian Privacy Principles in the Privacy Act 1988.  
 
TICA Data Solutions Pty Ltd (ABN 70 638 779 521) is a tenancy database that records tenants’ personal 
information from its members including tenancy application enquiries and tenancy history. If a member 
chooses to run a check through the TICA System for risk management purposes, this may result in information 
being disclosed on your previous rental history; also, your current and future managing agent/landlord being 
advised of your applications. 
 
TICA Assist Pty Ltd (ABN 28 137 488 503) is a database Agent that records information from Debt Collection 
Agencies, Mercantile Agents, Credit Providers, associated industries and related persons.  
 
In accordance with the Australian Privacy Principles you are entitled to have access to any personal 
information that we may hold on any of our databases. To obtain your information from the TICA Group proof 
of identity will be required and can be made by any of the following ways  
 
Website: A $24.20 fee may apply. Please refer to www.tica.com.au under Tenant Information. 
 
Primary Purpose The TICA Group collects information from its members and provides such information to 
other members as a risk management system for the purpose of assessing a tenancy application. The TICA 
Group does not provide any information that it collects to any other individual or organisation other than its 
own group of companies for any other purpose other than assessing a tenancy application or risk management 
system or locating system other than government departments and or agencies allowed by law to obtain 
information from the TICA Group.  
 
The personal information that the TICA Group may hold is as follows;  
Name, date of birth, driver’s license number, proof of age card number and or passport number (except 
Australian), photographic proof, email address, occupation, employer (including address and phone), self-
employment details (including business name and ACN/ABN/ARBN), telephone number (including mobile) and 
address at time of making a tenancy application, comments made by a TICA member in relation to your 
tenancy, which members you rented through and which members you applied to and which members are 
seeking you.  
 
Further Information about TICA Full details about TICA’s Privacy Policies and its deletion timeframe policies 
can be found on TICA’s website at www.tica.com.au under Tenant Information and Privacy.  
 
If the applicant/s personal information is not provided to The TICA Group, the member may not proceed with 
assessing the application and the applicant/s may not be provided with the rental property. 
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